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TITLE OF PROJECT
What About the Non-Askers? Testing Qualitative Methods for Understanding the Research Needs of Generation Z Users

Award Amount

Award Year (e.g. 2021-2022)

$500

2019-2020

Original Abstract as Submitted
Due to the number of library reference questions declining significantly in the past decade, this
project aims to uncover more specific information regarding this decline (Jameson et al. 2019;
Nusbaum 2018; also see findings in UC Undergraduate Experience Survey). In order to
investigate this shift, this study will focus on 5 undergraduate students who fit the category of
“non-askers,” as this population has a low rate of research consultation with librarians or library
staff. Utilizing journaling, photography, simulated social media and other media technologies,
participants will produce narratives of their process in completing an independent research
assignment. This will provide insight into the information seeking methods of “non-askers,”
while also determining best qualitative methods for further conducting research on this
population.

ACCOMPLISHMENTS AND EVALUATION
Please respond to the following as appropriate:
- Describe what was achieved during the time period of the grant.
- What aspects were completed as proposed? If your study could not be completed as
proposed, explain how your plans were altered.
- Did the project accomplish what it intended? Did it make a difference?
- Include any relevant quantitative data, if applicable (e.g. How many individuals have
benefited from this project and in what way? You may include various output measures such
as circulation/reference transactions, program attendance, survey responses, etc.).
- Include any anecdotes, if applicable.
- What would you do differently next time, if anything?
We are confident that the study achieved its goals as originally proposed, though our executed
strategy evolved somewhat mainly due to the challenges of the pandemic. In particular, we moved
our interviews from in-person to remote Zoom conversations and simplified our participants need to
interact with different digital tools. We also determined that a lower award per participant would likely
still garner the interested we were seeking while allowing us to interview a larger number of
undergraduates. This seemed to bear out—we interviewed eight students rather than the originally
proposed five.
Through our conversations with participants, we gained a number of valuable insights about the
particular contours and challenges that many students face on our campus when conducting
research, including such areas as finding and evaluating sources, navigating obstacles, and
researching during the pandemic. We received positive feedback from colleagues on these results.
We have been told that our findings will be used as a key resource for our Research Support
Services Department as it incorporates several new librarians over the coming few months.

Is your project completed?
Yes
No
If No, what is needed to complete the project? More time, funds?

FINANCIAL STATEMENT
Please explain how the funds received were spent. Attach your original budget and indicate
how well your estimates matched with actual expenditures. Receipts are not necessary.
Our original budget was $500 to be spent exclusive on honorariums for five student participants at
$100 each. In the course of our planning, we chose to revise the amount per participant to $50 to
allow for a larger number of participants. By the end of the study, we were able to interview a total of
eight student participants, which brought us in at slightly under budget.

SHARING YOUR PRODUCT/RESULTS
What are your plans for disseminating the results of your work? If it will be a webpage or product,
or published article or book, when will it be available to the public? Include citations/URLs if known.
Remember that all final products must acknowledge receipt of funds from LAUC.
We have written a thorough report of our methods and findings and have made this document
available to all librarians and library staff at UC Santa Cruz. We also presented our results and lead a
discussion at an all-staff gathering. As this was a pilot study, we do not intend to publish our results
more widely at this time.

