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ACCOMPLISHMENTS AND EVALUATION 
Please respond to the following as appropriate: 
-Describe what was achieved during the time period of the grant.   
-What aspects were completed as proposed?  If your study could not be completed as 
proposed, explain how your plans were altered.  
-Did the project accomplish what it intended? Did it make a difference? 
-Include any relevant quantitative data, if applicable (e.g. How many individuals have benefited 
from this project? In what way? This may include various output measures such as circulation, 
reference transactions, program attendance, survey responses, etc. as appropriate.) 
-Include any anecdotes, if applicable. 
-What would you do differently next time, if anything?

Is your project completed?

Yes
No

If No, what is needed to complete the project?  More time, funds?



FINANCIAL STATEMENT 
Please explain how the funds received were spent.   Attach your original budget and indicate 
how well your estimates matched with actual expenditures.  Receipts are not necessary.

SHARING YOUR PRODUCT/RESULTS 
What are your plans for disseminating the results of your work? If it will be a web page or 
product, or published article or book, when will it be available to the public?  Include citations/
URLs if known.


	fc-int01-generateAppearances: 
	SHARING_YOUR_PR_Z4kjRgLh*Gs8IW2y7bIujQ: We presented our work at the UC Libraries Forum in October, 2021. 
	FINANCIAL_STATE_ppcimfebAmdoAxnAQ3hu1g: We initially requested $475 with $225 for 15 hours of a student assistant to help us analyze the data. We were able to analyze the interviews ourselves.

The remainder of $250 was funding for incentive compensation to attract graduate interviewees. Additionally three students did not complete the process for compensation. We have given them a firm deadline of January 3rd 2022. If they do not respond by this deadline we will refund LAUC $300.

	If_No__what_is__-guqrfFP1GCuNA3wDbdPcg: 
	Is_your_project_ci5HVIH0gJlt0rJ*fDODlw: Yes
	ACCOMPLISHMENTS_ZzSqOjbs2xKbInoO75jyeQ: Twelve graduate students and one librarian were interviewed about their use of Zotero. Emails describing the project and offering a $25 incentive were sent to all academic departments via their graduate advisors. We received over 40 replies, and chose participants to form a group that had various experience levels with Zotero (at minimum a basic use level), and from various academic divisions. No graduate students responded from School of Engineering, and that is the only division with no representation.

After interviews were completed, qualitative and quantitative analysis was performed on the raw interview data. From that analysis, conclusions formed around the Zotero features and practices that graduate students reflected were most helpful. Everyone we interviewed expressed the feeling that their Zotero library was disorganized, and most expressed that they felt they were not using the software efficiently. The interviews revealed a set of recurring features, practices and needs that will greatly inform advanced or continuing education material for Zotero instruction efforts.
	Original_Abstra_M0VjXAr83Ym4*JYKw0HZZQ: We would like to request $475 to fund incentives and pay for a student assistant for our study of UC Santa Cruz graduate students’ use of the Zotero citation management system. Over the past year members of the Research Support Services (RSS) department at UCSC have been providing introductory-level workshops and drop-in sessions to early-career researchers on how to use Zotero. Unstructured interviews with UCSC graduate students and followup surveys of workshop attendees indicates this group responds well to tools that help them organize their work and increase their productivity. 

As librarians and educators, we strive to make workshops relevant by providing real-world examples and best practices that demonstrate the flexibility and effectiveness of using a citation manager like Zotero. As pointed out by Melles & Unsworth, in order to assist this effort we need to better understand how researchers are incorporating Zotero and other citation management software into their workflow. Our goal is to develop use cases and narratives we can use to inspire and instruct new users. Additionally, we understand that by talking to students and early- career researchers, we can discover how to better tailor the language and words we use for outreach.

This was an extremely helpful method for determining how to proceed with designing post-introduction Zotero instruction materials. Incentives were problematic due to restrictions on types of spending allowed for state funds, and we worked with Library HR to create a temporary job. Most interviewees did not find the student employee application process onerous. 

	Award_Amount_-uymmrv7liVPOPBezozSHg: $475
	TITLE_OF_PROJEC_9eHeKPp1LvHlLXaVNIZBKA: Investigation of Zotero post-introduction instructional needs of graduate students
	E_Mail_and_Tele_CZ-V5FRtHrP-lG3Df2gUBA: caldwell@ucsc.edu
	Campus_of_Prima_q47edGWel*AJ-yOq1n7wGg: Santa Cruz
	Co_Applicant_s__8MeLF7Q*EHBY1PeOD1Agfw: Lucia Orlando
	Primary_Applica_7C3MWMqP4CHPuND-YpvyTw: Christy Caldwell


